NPEABAPUTE/THA UH®OPMAIUA MTPE/IU OBBHLP3BAHE HA IIOTPEBUTEJIA C JOT'OBOP 3A
TYPUCTHUYECKH INAKET WJIH OT BCAKA IPYTA CbOTBETCTBAIIIA O®EPTA 3A
TYPUCTUIECKH MMAKET 110 CMUCDHJIA HA 4/1.82, an.1 1.1-9 3AKOH 3A TYPU3MA

IlouyuBKa B AHTaus (Ananus, Cuae, Jlapa, bBesek, Kemep) - JIsato 2022
[Iporpama 3a N0YMBKa CbC COGCTBEH TPAHCIIOPT

B nporpaMata ca BKJIIOYUEHH XOTeJM C Pa3/IMYHU KaTerOpUM U pasjvyeH BU/J, XpaHeHUs], OT KOUTO
BCEKU NOTPeOUTE MOXKe Jla u3bepe cropef, IMUHUTE CU NPeJNOYMTaHUs U LIeHOBU JUaNa30H.

IlakeTHUTE LIEeHU BKJIIOYBAT:

e HomyBku B xoTeJ1 o U360p Ha KJIMEHTA, HA ChOTBETHATa 6a3a U3XpaHBaHE.
e O6cay:xBaHe Ha MACTO OT Npe/CTaBUTeJ Ha MecTHaTa GrpMa NapTHHOP.

ITakeTHUTE LleHU He BKJII0YBAT:

e MeaunuHckKa 3acTpaxoBka ,[loMoll npu MbTYBaHe U MeIUIUHCKH PAa3HOCKU — MeJIUIIMHCKU
pa3xoAy npu 60JIECT U 3JIONOJYKA Ha TypucTa. KIIMEeHTBT ce 3aJb/XKaBa caM Jila HalnpaBU
TakaBa U Jla IpeiCTaBu Konue oT noJsmuara Ha TO.

e 3actpaxoBka "OTMfAHA Ha mbTyBaHe". CK/IOYBA ce A0 7 KaJIeHJapHU AHU OT JaTaTa Ha
NOJMNUCBaHe Ha JOTOBOpA 3a TYPUCTUYECKH MAKET, IPU YCJOBHE, Y€ € U3BBPIIEHO I'bPBO
IJlalllaHe MO JOTOBOpPA M CaMo B CJIy4yaHl, ye [0 Havya/lHaTa JjaTa Ha I'bTYBaHETO OCTaBaT He
no-Masiko oT 10 JHH, CYMTAHO OT JleHsI Ha CK/IIYBaHe Ha 3acTpaxoBkKaTa. CTOMHOCTTA Ha
3acTpaxoBka "OTMsiHA Ha I'bTyBaHe" 3aBUCH OT LieHaTa Ha 3aKyleHUs NaKeT, Bb3pacTTa Ha
TYpUCTa U CPOKA 3a aHyJalusl.

e JlOMbJHUTENHU €KCKYP3UH U OCELeHUS HA TYPUCTUYECKH U JIP. 06EKTH.

YCJI0BUA 3A 3AIIMCBAHE U IVTAILAHE 3A PESBEPBALIMN

1. Ilmamanuns:
1.1 Jlermo3ut B pa3mep Ha 30% oOT makeTHaTa IeHa.
1.2 lonnamane 10 25 qHU npeau Jatata Ha OTIIbTyBaHe.

2. AHy/JIaLlMUOHHM CPOKOBe:

2.1 [loTpebuTesAT MMa NMPABO /i Ce OTKaXKe /10 7 HU OT JlaTaTa Ha 3allMCBaHe U 3alljlalllaHe Ha
Jlerl031Ta NpU OCTaBallly He MO-MaJIKo OT 25 IHY NIpe/iu AaTaTa Ha OTII'bTYBaHe.

2.2 Ilpu 0TKa3 OT MbTyBaHe cJeJl yKa3aHus B T 2.1 CpOK — HEyCTOMKUTE ca CbIJIACHO J0r0BOpa 3a
I'bTyBaHe.

2.3 llpu any/anu4a ciaef AoIJialllaHe Ha MbJHATa CyMa — HEYCTOMKUTE ca ChIJIaCHO J0roBopa 3a
I'bTYBaHE.

2.4 TyponepaTopbT HACTOSTENHO [IPeNOPbUBA HA CBOMTE KJIMEHTH /la CKJIIOYBAT 3aCTPaxoBKa
"OTMsIHA HA IbTYBaHe".

YCJI0BHA 3A 3AITMCBAHE U IVIALIIAHE 110 PESEPBALIUU:
o 30 % gemos3uT OT 00IaTa LieHa Ha TYPUCTHYECKUS AKET
e JlonnamaHe fo 25 [HYU IpeAy AaTaTa HAa OTI'bTyBaHe.
e [lyamaHeTo ce U3BBPIIBA B JIeBa, B OPOi MJIM 10 6AHKOB MI'bT U ChOOPA3HO OPHUIIMATHUA
¢ukcunr Ha BHB B fjeHs Ha nuiamaHeTo.

YCJIOBHA 3A 3AIIMCBAHE U IVIAIBDAHE ITPHM IEHH C BKJ/IOYEHHU OTCTBIIKH 3A
PAHHO 3AIIMCBAHE, IPOMOLHH U OPEPTHU B ITIOCJIEAHATA MUHYTA:



o Pannute 3amucBaHus, TPOMOIMHUTE U O(EPTUTE B MOCIEIHATA MUHYTA Ca BAIUIHH IMPH
pesepBanus W IUIAIAHE, HApaBeHU B PAMKUTE Ha OOSBEHHWTE 3a BCEKH XOTEN AT,
CPOKOBE U YCJIOBHSL.

o [lnamanwusTta ce U3BBPIIBAT B JIeBa, B OpOif, ¢ KapTa WK 10 0AaHKOB BT U CHOOPA3HO
opunmannus uxcunr Ha BHB B nens Ha miamanero.

Heo6x0AUMH JOKYMEHTH 3a bTyBaHe: BAJIUAEH MeXXAyHapoJeH NacnopT
BH30B pe:XUM: HIMa U3MCKBaHM A 3a BU3H.

IIpaBa Ha nOoTpeGUTEIUTE:

[ToTpe6GuTeNSAT MMa MPABO Aa MPEXBbPJIU CKJIIOYEHHUS OT HETO IOTOBOP 32 TYPUCTUYECKU TTAKET
Ha pyTro jivie, KoeTOo OTroBapsA Ha BCUYKH U3WCKBAHUA, IPUJIO)KMMHU KbM CKJIIOYEHHA JOTOBOP,
caMo cJieJi KaTO € OTHpaBW/ NHCMEHO MpeausBecTHe A0 TypomnepaTopa Ha ajpeca 3a
KOpEeCMOHZEHLMS 3a ChLIMSA C MUCMO C 00paTHA pas3NuCcKa, MoJy4eHo ot TypomnepaTopa B CPOK
He 110 - KbCHO OT 7 AHU NIpeHr 3all09YBaHe Ha U3IT'bJIHEHHUETO Ha TYPUCTHYECKHUA ITaKET. J-[I/IL[eTO,
KOETO NMPexBbpJis, U JIMIETO, HA KOETO Ce MPEeXBbPJis JOroBopa 3a TYPUCTUYECKU NHAKET, ca
COJIMJIAPHO OTTOBOPHM 3a 3alJialllaHe Ha OCTaBallaTa 4acT OT CyMara II0 J0roBopa, ako MMa
TaKaBa WU HA BCHYKH AOOM'bJIHHUTE/JHU TAKCH, HaJIO3W WJIW APYIrH AOII'bBJHUTEJIHU PaA3XO0dH,
NpOM3THYALLM OT NpexBbpJisiHeTo. TyponepaTopbT UHPOpMHUpA JULETO, KOETO HNPEXBbPJIs
TYPHUCTHUYE€CKHA ITAKET, 3a ﬂeﬁCTBHTeJIHHTe CH pa3xoJH, BbB BPp'b3Ka C IPEXBBPJIAHETO.

[Ipu pe3epBalys ¢ BKJIIOYEHU OTCTBIKH 3a paHHO 3amnucBaHe [loTpe6uTeNaT MMa npaBo JAa
CMEHH JlaTaTa Ha I'bTYBaHe WJIK J]a IPEOTCThIIM CBOETO I'bTYBaHEe HA TPETO JIUIIE B CPOK A0 7
JIHU, CA4MTAHO OT JlaTaTa Ha CKJII0OYBaHE Ha JIOrOBOPA, C MUCMEHO MpeU3BECTHE, BPbUYEHO [0
Typonepartopa no pejia ¥ ycjoBHsiTa Ha aJl. 4. [I[py Hecma3BaHe Ha MOCOYEHHUsI CPOK, CbOTBETHO
c/lei U3TUYAHe Ha CblMs, CMsIHATa Ha JlaTaTa Ha 'bTyBaHe WM NPEOTCTbIIBaHe MpaBaTa Ha
TPETO JIMIIE Ce 3aMJaliaT OT HOTPEOUTEJIs], ChbIVIACHO BaJIMJJHUTE B MOMEHTA Ha CMsIHATa I|eHU
Y YCJIOBUS.

[ToTpe6GuTeNAT MMa MpaBo Ja Ce OTKakKe OT J0roBopa 06e3 Jja JAbJKM HEYCTOHKa WJIU
o6e3leTeHHE, B CPOK /10 3 (TPH) AHM OT AaTaTa Ha 3alIMCBaHe U 3all/IalllaHe Ha JIeMO3UT.

[Ipy pesepBanMu 1O MNaKeT ,paHHO 3alMCBaHe B CJyYyal Ha OTKa3 OT II'bTyBaHE U
HEBB3MOXKHOCT /]a Ce CMEHHU JlaTaTa Ha I'bTyBaHe, CJlefi YKa3aHHUs CPOK oT 7 (cereM) JHU OT
JlaTaTa Ha 3amucBaHe, [loTpebUTENAT pe3epBUpal U 3alJIaTHJI MMaKeT 3a ,paHHO 3amnucBaHe”
ry6u 100 % (cTo nporeHTa) OT BHECeHaTa CyMa.

[Ipu pe3epBalys C BKJIIOYEHU OTCTBIKH 3a paHHO 3anucBaHe [loTpe6uTeNAT MMa NpaBo JAa
CMEHH JlaTaTa Ha I'bTYBaHe WJIK Jja IPEOTCTbIIM CBOETO I'bTYBaHE HA TPETO JIUIIE B CPOK 710 7
JIHA, CA4MTAHO OT JlaTaTa Ha CKJIIOYBaHE Ha JIOrOBOPA, C MUCMEHO MPEAU3BECTHE, BPBYEHO 10
TypomnepaTtopa no pe/ia ¥ ycjoBusiTa Ha aJl. 4. [Ipy Hecma3BaHe Ha MOCOYEHHUsI CPOK, CbOTBETHO
c/lel U3TUYAHe Ha CbIMs, CMsIHATa Ha JlaTaTa Ha I'bTyBaHe WM NMPEoTCTbIIBaHe MpaBaTa Ha
TPEeTO JIKIIE Ce 3alJaliaT OT NOTPEOUTEIs], ChbIJIACHO BaJMJHUTE B MOMEHTA Ha CMsIHATa L[eHU
Y YCJIOBUS.

Pe3epBanusiTa ce cCiMTa 3a BaJI/IHa, CaMO aKo € MOTBbp/ieHa oT TypomnepaTopa B paMKUTe Ha 48
yaca. Ako He O'bJle IOTBBPJEH MbPBOHAYAJHO 3asiBEHUAT XOTeJ, TyporepaTopbT MOXe JAa
npezasioxu Ha [loTpe6uTesis [pyry Bb3MOXKHOCTH 3a HacTaHsiBaHe. B ciiyvai, ye [loTpe6uTensT
He TpUeMe JIPYyTrUTe Bb3MOXKHOCTH, TOH MMa MpaBo JZia My Ob/le Bb3CTAaHOBEH 3alJaTeHHs
JIETIO3UT.

06114 yC/10BUA:



lleHnTe C BK/IIOYEHH OTCTBIKH 3a paHHO 3alMCBaHe ca BaJIMJAHU CaMO NpH HalpaBeHa U
3amnJjaTeHa pe3epBaliys 10 00sIBEHUTE 32 BCEKU XOTEJ CPOKOBE U YCJIOBUS.

[Ipu HacTaHsIBaHETO B cTau THII - TporHM (TRPL), kKakTo ¥ IBOWHH ¢ AO'bJIHUTEHO Jiersio (DBL
+ ex. bed), He ce rapaHTHpaT 3 peJJOBHU JierJia.

[Ipu HacTaHsiBaHe Ha 2 Bb3pactHU ¢ 1 wam 2 gena (DBL + 1 chd; DBL + 2 chd), TpeToTo u
YeTB'bPTOTO JIETJIO BUHATH Ca AOI'bJHUTEHHU, TUIl pa3TeraTeJHU.

Ctau c u3rie[ KbM MOPETO, Ce TapaHTUpPAT CaMO BBb3MOHO CaMO B XOTEJIUTe, B KOUTO UMa
005IBEHO JIoTJIalllaHe 3a TAaK'bB TUII CTasl.

Ctay Tun PROMO 1 ECONOMY ca c no-HUCKa LleHa, pa3JIMYHU OT CTaHAAPTHUTe cTau. Te ca c no-
MaJI'bK pa3Mep, C KpaltHO MeCTOIOJIOKEHUEe HA TEPUTOPHUSTA Ha XOTeJa, Ha MPU3EMEH eTaxX, 6e3
6aJIKOH WJIM Tepaca, C MaJika 6aHs U Pa3IMYHO 063aBeX/JaHe.

HacTtaHnaBaHeTo B xoTesuTe e ciaef 14:00 4., a ocBo60gaBaHeTo Ha ctauTe A0 12:00 4. B geHsa
Ha OTI'bTYBaHE, OCBEH BCJIyYanTe, KOraTo B XO0TeJIa He € YKa3aHo APYro. B /leHs Ha NpUcTUraHe
(mpeau 14:00 4.) u Ha HanyckaHe (cien 12:00 4.) ycayruTe B XOTeJIMTe Ce IMOJI3BAT CPeELy
3amJjialllaHe, BKJIIOUYMTEJNHO XpaHM W HANUTKUA. DpodAT Ha XpaHeHUSATa B XOTeJIUTe
ChbOTBETCTBA Ha OpOs Ha pe3epBUpPAHUTE HOIIYBKHU. [IpuMep: npu pesepBainus 3a 7
HOILYBKU Ce MOJI3BAaT 7 3aKyCKH, 7/ BeUyepu WJMU CbIUs OpOU 061U U MEXKJUHHU
XpaHeHHUs], aKo XOoTeJI'bT € Ha all inclusive.

TyponepaTopbT He HOCH OTTOBOPHOCT 3a 3ary6eH, OTKpaJiHaT UJM 3abpaBeH 6arax 1o BpeMe
Ha I'bTYBAHETO UJIM NPECTOSl B CbOTBETHUS XOTeJI.

Bceku xoTes1 onpefenis HHAYWBUAYATHO LIEHUTE U yCJA0BUSATA 3a N10JI3BaHE Ha JIOMIbJIHUTEJHUTE
yCJIyT'y HAa TEPUTOPHUSITA Ha XOTEJICKUS KOMILJIEKC.

TypornepaTopbT U MECTHUTE MaPTHbOPHU MOTaT Jja YKa3BaT CbJeHCTBUE B CJyd4ald Ha HYXKJa OT
MeJULMHCKa [OMOL, HO He HOCAT OTTOBOPHOCT NPU HecCnma3BaHe Ha OOIIUTe YCJOBUA Ha
3acTpaxoBaTeJisl OT CTPaHa Ha MOTpeOuTeIs.

Konuenuuute All inclusive; Ultra All incl; Hight class all incl u ap. ce onpesensiT uHAUBUAYATIHO
OT BCEKU XOTeJ U He TapaHTUPaT HaJUUUETO Ha Olpe/iejieHU BU/I0BE XPaHU, HATUTKU U YCIYTHU.
Jlula, mbTyBalld C eAUH POJUTE] WA 06e3 poAUTeNH, NPEeACTaBAT OCBEH MeXAYHapo/eH
MacnopT, HOTApUAJIHO 3aBepeHa AeKJapaluua OT eJUHUSA UM OT ABaMaTa poJgUTEH.

[Ipu HecbBHaAaLM paMUINM Ha JleljaTa U I'bTyBalllUTe POAUTENIUTE, IPeJ [PAHUYHHUTE BJIACTH
ce Npe/CTaBAT OCBEH MEX/IYHApPOJHUTE MACHOPTH U aKT 3a paXkJaHe Ha [lellaTa, KAKTO U KoIHre
OT Hero.

TO uma ckiaw4YeHa 3acTpaxoBka "OTroBopHoct Ha Typomepatopa", ¢ moaupa Ne
13062110000759/01 07.06.2021 Ha 3K "JIEB UHC" A/] - rp. Codus4, 6y.1. ,CHMEeOHOBCKO
moce“Ne 67A,EMK 121130788, Ten1 02/8055333
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